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Shipper TMS

Setup & Settings Guide

Configuration process for Microsoft Dynamics 365 Business Central

Set up transport requests, truck loads, carrier rates, route

intelligence, warehouse execution, proof of delivery, and
telematics.

Shipper-only setup language

Transport Requests and Transport Orders are the operating
model. Forwarding Orders, LSP services, and customer
settlement setup are intentionally excluded.

Updated configuration guide




ORIENTATION

Purpose and scope

This guide replaces legacy mixed TMS setup with a Shipper-only configuration process.

Orientation

Covered in this guide

Not covered here

Shipper TMS Setup, number series, map providers, and ® Forwarding Orders and Forwarding Order Types

readiness checks

Transport Request creation from sales, purchase, and transfer e LSPcustomer settlementservices, invoicing catalogs, and
flows forwarding service sets

Transport Orders, Foad planning, vehicles, drivers, carriers, ® | SP stage profiles used for forwarding business processes
routes, and capacity rules

Carrier rates, freight charge allocation, warehouse execution, e Anyprocesswhose primary customer is an external logistics

PoD, APIs, and telematics

client rather than your own shipment flow

Operating model

Source documents > Transport Requests 2 Transport Orders > Execution
/ posting history
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ORIENTATION

Configuration roadmap

Set up the foundation first, then enable the planning and execution layers your operation uses.

© N - N - N - N - N - . @ . @ N -

Install Access Core Setup Maps Master Data Planning Freight Cost Execution Validate

AppSource Licenses & roles Numbers & defaults Provider & locations Fleet & route Load workspaces Rates & charges PoD & telematics Dry run

Business Central

Shipper TMS

Shipper TMS Workflow

From business demand to completed transport execution

1 3 4 5 6
N\ t—% @
- ssw -> = -> ->
muw @ =y
Source Transport i Transport P Posted
Document Request Plannlig Order Execution History

Use the same data model across every setup step: Transport Requests are the demand layer, Transport Orders are the dispatch layer, and execution/posted history keeps the audit
trail.

Orientation



ORIENTATION

Readiness checklist

Run Check TMS Settings before handing the configuration to planners.

Minimum go-live gates

Dynamics 365 Business Central

& Shipper TS Setup Vi =3 + 0] [N =

“ Transport Request, Transport Order, and MAP Location number series are sl b Sz

fu d Home 4 Logistic Units Setup 4 Default Settings Actions ~~  Automate »~  Fewer options
General
Default Schedule DOCDATE

Default Mode of Transport is selected for new Transport Orders.

Transport Condition

Transport Condition Attribute
TMS setup check passed.

ftern Attribute D | Mumber Series: Required number series are configured. E food
N N N H Transport Orders: Default Mode of Transport: ROAD.
Map Provider is selected and the required key is saved. S Mo Pviden A Maps & secte and sarcrpton key st [ I
Carrier Selection: Enabled. Mapping records: 5.
Transport Requests: Auto creation is disabled. Transport Requests | ot Food
will be created manually. Planning Date check on release is
enabled.

Mangatory: Number series: Transport Request Nos, Transport
Order Nos, MAP Location Nos, Transport Orders: Default Mode

Source document behavior is decided: manual or auto-create requests. Control>

Configured: Carrier Selection, Number Series, Transport Requests,
Transport Orders, Map Provider

Carrier Selection

Carrier Selection Enabled Carrier Rates Types Mapping 5

Capacity controls match the data your vehicles and items actually maintain.

Auto Create Charge Line

Number Series >

Optional features such as carrier selection, PoD, and telematics pass their
own setup checks.

Transport Requests >

Proof of Delivery >

Transport Orders >

Shipper TMS readiness check

Orientation 04




ACCESS FOUNDATION

Install and license Shipper TMS

Install the extension from AppSource, then license only the users who work with TMS features.

fi  Dynamics 365 Business Central

CRONUS UK Ltd. Al Assigll  Ted me what you want to ;X _.:.__,’ R .
salet Orclen oo » o — T B Transportation Management System (TMS) - TM

” . Published by EXTENSIONSFORCE
Emails Emi o

- = p— e et [ 9
Emails Email ilter > 1 Ema ST evamsion o 000 Licenses
ota [— s a8
260 Q194 0.1 @ P —
3 S Soanch or Appsour Uner
Filter Fily
— B Dttt e you war bkingfor? Ty exploving pages or xplosing raports | = | et s €3 nat
| .|
Extension Marketplace search AppSource app card Microsoft 365 license assignment

. 2 o Planners, dispatchers, transportation admins, users who release or post transport documents, and integration accounts that
Who needs a license? call Shipper TMS APIs.

® Business Central users who never open TMS features do not need a Shipper TMS license.

After installation, verify with Tell Me > Shipper TMS Setup.

Access foundation
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ACCESS FOUNDATION

Assign permission sets by responsibility

Give users only the access they need for planning, setup, APls, or telematics.

Permission set caption

€ User Card 3 t [i] + Saved o

Anton Gerasimov

Planner / dispatcher Shipper TMS - User Daily requests, orders, planning pages
& Effective Permissions = Send Email [ Sent Emails More options @
General Show more
System admin Shipper TMS - Administrator Setup pages and configuration changes
User Mame ‘GERAS\MOV ‘ Contact Email gerasimov@extensions-force.com
Full Name Anton Gerasimov Microsoft 365
Status ‘Adive i ‘ Authentication Email gerasimov@extensions-force.com
Integration account Shipper TMS - API APl access to transport entities thentication Stetus e
. User Permission Sets ¥ Newline # Delete Line 89 permissions [Ca=i
Uk Shipper TMS - Tel. API Telematics data exchange
webhook/API PP ' . o _
Permission Set Description Company Extension Name Permission Scope
AUTOMATE - EXEC Automate - Exec CRONUS UK Ltd. System Application System
. . D365 BUS PREMIUM Dyn. 365 Prem. Bus. Full Acc. CRONUS UK Ltd. Base Application System
Telematics admin . . . . . ) ;
Shlpper TMS - Tel Admln APl PrOVIder admlnlstratlon actions EXCEL EXPORT ACTION D365 Excel Export Action CRONUS UK Ltd. System Application System
Service LOCAL Country/region-specific func. CRONUS UK Ltd. Base Application System
LOGIN Login access CRONUS UK Ltd. System Application System
@  SHIPPER TMS USER Shipper TMS - User Shipper TMS System
= @  SHIPPER TMS ADMIN | Shipper TMS - Administrator Shipper TMS System
Recommended pattern: planners get User; setup owners get User + Administrator; < 2

integration accounts get APIl-specific permission sets only.

User Permission Sets on the Business Central user card

Access foundation 06




CORE SETUP

Open Shipper TMS Setup e

The setup page is the control center for numbering, planning, maps, carrier selection, reports, PoD, and telematics access.

WHERE

31 Dynamics 365 Business Central

Search for Shipper TMS Setup, open it from Manual Setup, or run the Assisted Setup wizard

. . . € Shipper TMS Sety Vi =3 + 0] 0o /7
when using a guided first-run flow. T
Shipper TMS Setup
Home & Logistic Units Setup 48 Defauit Settings Actions ~+  Automate Fewer options
General -
HOW
Detault Schedule DOCDATE

Start with mandatory fields, then enable optional features only when their supporting
master data exists. Use actions such as Check TMS Settings, Set default reports, Logistic

Transport Condition

Transport Condition Attribute View Weight, Volume by
Unlts Setup’ and Telematlcs Setups Item Attribute 1D 13 Transport Condition 1 Name Food
Item Attribute Name Transport Conditions Transport Condition 2 Name Frosen
Transport Condition 3 Name Not Food ‘-
° Transport Condition 4 Name . °

WHY Control >
This keeps planners from creating Transport Requests and Transport Orders that cannot Carrier Selection
be numbered, routed, released, costed, or executed. ;

Auta Creste Charge Line

Number Series >

One setup page controls the operating model.

Transport Requests >

Proof of Delivery >

Transport Orders >

Shipper TMS Setup page

Core setup




CORE SETUP

Number series: the first setup gate

Document numbers must exist before users create planning records or print transport documents.

?  Dynamics 365 Business Central

Required? & Srioper TMS Sewp 7 e + @ e s
Shipper TMS Setup
Home ¥ Logistic Units Setup 4 Defauit Settings Actions Automate +  Fewer options
Transport Request Nos. Demand records created from source documents Yes General A
Default Schedule DOCDATE
Transpert Condition
Transport Order Nos. Dispatch-ready loads and trips Yes Hansport Conditon Altrbote View Wetght, Voume by
Item Attribute ID 13 Transport Condition 1 Name Food
Item Attribute Name Transport Conditions ort Condition 2 Name Frosen
Tre Condition 3 Name Not Food R
MAP Location Nos. Geocoded stop master data Yes ° rensport Condition 4 Name - °
Control >
When Carrier Selection
CMR Nos. CMR documents for transport orders L
printing CMR
Auto Create Charge Line

Number Series >

Create or choose Business Central No. Series first, then fill these

Setup sequence fields before testing source-document creation. Transport Requests >

Proof of Delivery >

Transport Orders >




CORE SETUP

Default operating model

These defaults control how a new Transport Order behaves before planners make day-specific changes.

Fields to decide before go-live

® Default Schedule: workday / availability calendar used by planning logic.

® Default Mode of Transport: mandatory baseline for new Transport Orders.

Default Carrier: use only when most loads start from the same carrier or own-fleet
organization.

Default Charge Assignment Type and Default ltem Charge Assignment Type: default
method for freight-cost distribution.

® Truck Load Time Slot Profile: generates truck and driver planning slots.

Require Driver Before Release: blocks release when own-fleet execution needs a named
driver.

® Skip Route Optimization Wizard: use for fast optimization with default settings.

Core setup

i1 Dynamics 365 Business Central

€ Shipper TMS Setup

Shipper TMS Setup

Home 4 Logistic Units Setup 4% Default Settings Actions

General

Automate v Fewer aptions

Default Schedule

Transport Condition

DOCDATE

Transport Condition Attribute
Item Attribute ID

Item Attribute Name Transport Conditions

Control >

View Weight, Volume by
Transport Condition 1 Name
Transport Condition 2 Name
Transport Condition 3 Name

Transport Condition 4 Name

Food

Frosen

Not Food

Carrier Selection

Carrier Selection Enabled

Auto Create Charge Line

Number Series >

Carrier Rates Types Mapping

Transport Requests >

Proof of Delivery >

Transport Orders >

Default values and Transport Orders group
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CORE SETUP

Transport Request creation rules

Choose whether demand enters TMS manually or automatically when source documents are released.

What it changes Dynamics 365 Business Central
€ Sales Order (%} = — il o Saved [
101038 - Adatum Corporation
Released sales documents can create outbound Transport Requests
Auto Create Tra nsport ReqUESt for Sale automatically Home Prepare Print/Send  Request Approval Order Transport TMS  Logistic Units More options
Transport & Delivery ~» Logistics Service Provider W Load Logistic Units to Freight Order 58
[®: Create Transport Request . a
R Shew mers & Summary  Ereview ~
Auto Create Transport Request for Released purchase documents can create inbound Transport Requests B Transport Request Planning )
i @ Order Date Copilot uses Al to gather valuable insights from data
Purchase automatically. = Transport Requests you alreacy have access to.
W Create Delivery Order
= Delivery Orders 2024 = Requested Delivery D... _f| stms“m .
Posting Dat 4/8/2024 : External Ds nent No. l:l
Released transfer orders can create transfer Transport Requests e ez @] et et
Auto Create Transport Request for Transfer K VAT Date 41672024 T Status Open
automaticall = "
Y. () Details £ Attachments (0)
. . A
Lines @ Manage Lline Order =] Logistic Units -
. . Ann q a . . 5 s . . =% Newline  #% Delete Line 8 Select tems.. 58 it Mo, ogistics Poster
Build Estimated Logistic Units Builds estimated logistic-unit data for planning and capacity review. B o e e
(There iz nothing to show in this view)
Type Ne. Description Location Code Quanti
= | Item i 1001 Food Simple EAST
Item 1002 Ice Cream EAST
. . . . . o Item 1002 Ice Cream EAST
Check Planning Date on Release Blocks release when the required planning date is missing. o Jsoes o J— et e
Item 1306-5 ATHENS Mobile Pedestal EAST eli-to tustomer sales History
Customer No. 10000
4 G >
Subtotal Excl. VAT (G.. 1,300.00 Total Excl 1,300.00
Inv. Discount Amoun... 0.00 Total VAT (GBP) 26000

Use auto-creation when source-document release is the handoff to transportation.
Keep it manual if planners review demand before creating requests.

Invoice Discount % Total Incl. VAT {GBF) 1,560.00

Source document actions and transportation fields

Core setup
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CORE SETUP

Capacity controls

Turn on only the capacity dimensions your item, logistic-unit, and vehicle master data can support.

Available control flags

Dynamics 365 Business Central

€ Truck Load Management  Saved 0o /

Weight Volume Footage S -

Planning Date To 4/26/2026 Depot

Mass limit Cubic capacity Floor/ linear feet - —

Vehicle Unit Type

4 Previous Period [ Set Planning Period B Next Period ¥ Create Load |G, Show Selected Truck ¥ Add te Selected Truck [CaanTe
Logl st I c U n Its Da=1 W Time Siot vehicle No. T Vehicie Name. Depot Driver Name Status Next Step Ne.
= 4/20/2026 :  Moming dispatch DEMO04 Demo - 04 Depot Empty Plan Load _ A
/20720 Morning dispatch = DEMQOS Demo - 05 Empty Plan Load _ '
Pa llets / bOXGS / Morning dispatch = DEMOOE Demo - 06 Empty Plan Load _
H Morning dispatch = DEMOOT Demo - 07 Empty Plan Load _
containers o oo
Moming dispatch DEMOO0S Demo - 08 Empty Plan Load -
Morning dispatch | IVECO lveca John Rebinson Empty Plan Load _
Morning dispatch | TEST2 Test vehicle Empty Plan Load _
Morning dispatch | V1 Truck 1 Empty Plan Load _
Morning dispatch | V2 Truck 2 Empty Plan Load _
® Capacity checks are used when assigning requests, calculating load %, and releasing womPgamwn Caons  Deme-oe Dot Erpy panioa _
Morning dispatch | DEMOOS Demo - 05 Empty Plan Load _
lo a d S . Morning dispatch = DEMOOE Demo - 06 Oleg Lobakov Empty Plan Load _
Moming dispatch  DEMOOT Demeo - 07 Empty Plan Load -
. . . . . . . . . Moming dispatch DEMOO0S Demo - 08 Empty Plan Load -
® Theresult depends on item weight / dimensions, logistic unit estimates, vehicle R—— P o P P -
4 14
capacities, and compartment setup.
Eligible Transport Requests =
. . . . . Eligibility Transport Planning N Delivery _
® A controlled dimension with missing master data can create false blockers or Sen feeile  SeaDue  ledOsr  UliDde fsMo  SGee  TensorCondtons
. . = Blocked TRO-242 472072026  4/23/2026 4/23/2026 ROUTET MT Not Food
m |Slead I ng load perCentageS. Blocked TRO-243 4/20/2026  4/23/2026 4/23/2026 ROUTE] MT Not Food
Blocked TRO-244 4/20/2026  4/23/2026  4/23/2026 ROUTE] Mr Not Food

Capacity-based candidate reasons in Truck Load Management

Core setup




CORE SETUP

Transportation conditions

Use item attributes to separate cargo that should not be mixed in the same request, load, or compartment.

Create a standard Business Central ltem Attribute such as Temperature Class or
Hazmat Class.

i Dynamics 365 Business Central

< Shipper TMS Setup & 4 —+ il 0o /2
Create values such as Frozen, Refrigerated, Ambient, or Hazardous. Shipper TMS Setup
Home 4 Logistic Units Setup 48 Default Settings Actions ~+  Automate ~»  Fewer options
General -
Assign values to items. beaut chece o

Transport Condition

Transport Condition Attribute View Weight, Volume by
Select the attribute in Shipper TMS Setup - Transport Condition. o 13 Terspent constten 1 Name Foot
Item Attribute Name Transport Conditions Transport Condition 2 Name Frosen
Transport Condition 3 Name Not Food ree
° Transport Condition 4 Name .o °
Optionally fill Transport Condition 1..4 Names for dedicated weight/volume columns.
Control >

Carrier Selection

Enable Split Delivery Note by Transport Condition when paperwork should be
separated by cargo condition.

Carrier Selection Enzbled Carrier Rates Types Mapping 5

Auto Create Charge Line

Number Series >

Transport Requests >

Proof of Delivery >

Transport Orders >

Compatibility by transportation condition

Core setup




CORE SETUP

Proof of Delivery and execution status

Enable PoD only after you define the status profile that represents physical execution.

Setup field Purpose

Enable Proof of Delivery Turns on execution confirmation and PoD-related tracking.

Defines allowed execution statuses such as planned, started,

Transport Execution Status Profile . . .
arrived, delivered, exception, or completed.

® Keep execution statuses operational; do not reuse finance or LSP forwarding statuses.
Use execution entries to capture status facts, coordinates, notes, attachments,
signatures, or provider events.

PoD is most valuable when drivers, telematics, or field users feed status facts back into
Business Central.

i Dynamics 365 Business Contal

Status Profile

CRONUS UK Ltd

Enscution Entey Alachnents 4

LR




G EXTENSIONS-LAB | SHIPPER TMS

Map, distance, and route intelligence

Choose a provider, create reliable MAP locations, and decide when truck-aware routing
matters.

In this section

°
Google Maps or Azure Maps

°
Provider keys and geo scope

MAP locations and distance cache

Vehicle routing profiles




MAPS & ROUTING

Choose a map provider

The map provider drives geocoding, route display, distance, duration, and route optimization.

Provider Best when

You need standard address geocoding and road

Google Map routing.

You need truck-aware routing with vehicle

Azure Maps S
P restrictions.

Check before choosing

Truck-specific routing fields
are not used in the same way
as Azure truck profiles.

Requires Azure Maps key, geo
scope decision, and vehicle
routing profiles.

e After changing provider, geocode important MAP Locations and recalculate distances for

stored routes.

o Keep keys secret: mask them in screenshots and rotate them according to your security

policy.

@ Use Check TMS Settings to detect missing provider credentials before planners test

routing.

Dynamics 365 Business Central

€ Shipper TMS Setup V4 1 + 0] 0o /2
Home  #* Logistic Units Setup 48 Default Settings Actions ~  Automate Fewer options

WANSpUIL LOnGILLE 3 Marme oL FUOL

Transport Condition 4 Name

Control >

Carrier Selection

Carrier Selection Enabled Carrier Rates Types Mapping 5

Aute Create Charge Line

° Number Series > °

Transport Requests >

Proof of Delivery >

Transport Orders >

Reports View >

Map Provider Settings

Map Provider Azure Maps Azure Maps
Google Maps Azure Maps Subscription Key [ ssassasans
GoogleApiKey | Azure Maps Geo Scope United States




MAPS & ROUTING

Configure Google Maps

Use Google Maps when the process needs standard geocoding, distance, and routing.

o Prepare a Google Cloud project with billing enabled.

Assisted Setup Z X 9 Gonge eos P - ] Lt S D@ §

&

Map Provider Settings

° Enable Maps JavaScript API, Directions API, Geocoding API, and Distance Matrix API.

° Create an APl key and restrict it according to company policy.
° Open Shipper TMS Setup and set Map Provider to Google Map. Google settings Credentials page

° Paste the key in Google Api Key and test geocoding from a MAP Location.

= GoogleClod | 3 Myt = Q sewreh EE00 :0@

RAPT AP & Services. € EdnAPIkey © reovwnarekey [ veee

Additional information

Required APIs

Maps & routing




MAPS & ROUTING

Configure Azure Maps

Use Azure Maps when route calculation must consider truck and cargo restrictions.

Create or open an Azure Maps account in the Azure portal.

Copy the Primary Key from Authentication.

Open Shipper TMS Setup and set Map Provider to Azure Maps.

Paste the key in Azure Maps Subscription Key.

Select Azure Maps Geo Scope: Global, Europe, or United States.

Add Vehicle Routing Profiles when truck height, weight, axle, hazmat, or
toll restrictions matter.

Maps & routing

Test geocoding, then calculate distance on a Transport Request or Transport Order.

Shipper TMS Setup Z

Shipper TMS Setup

Home & Logistic Units Setup 4 Default Settings More options

Carrier Selection

3
=

=7

Carrier Selection Enabled

Auto Create Charge Line

Number Series >

Carrier Rates Types Mapping

Transport Requests >

Proof of Delivery

Transport Orders »

Reports View

split Delivery Note by Transport Condition

Map Provider Settings

Map Provider Azure Maps
Google Maps

Google Api Key

Azure Maps key and Geo Scope in Shipper TMS Setup

Azure Maps

Azure Maps Subscription Key

Azure Maps Geo Scope United States

17



MAPS & ROUTING

Vehicle Routing Profiles

Profiles translate equipment restrictions into Azure Maps truck-routing parameters.

Create profiles for equipment families

® Travel mode and commercial vehicle flag
® Height, width, length, gross weight, axle weight, and axle count
® Max speed, traffic usage, route instructions, and avoid options

® Hazardous-load category and ADR tunnel restrictions when applicable

Assign the profile to the relevant Logistic Unit Type / vehicle unit type

Changing a routing profile can make stored route-distance values outdated.
Recalculate distances before relying on route cost or duration.

Maps & routing

ADR_TRUCK_D

Profile card

ADR_TRUCK_D

Routing settings

18



MAPS & ROUTING

MAP Location Types and MAP Locations

Stable location master data is the foundation for geocoding, routes, distance, carrier comparison, and depot planning.

Define MAP Location Types for warehouses, customers, vendors, depots, terminals,
ports, or custom stop classes.

Create MAP Locations manually or through assisted setup for customers, ship-to
addresses, vendors, order addresses, and locations.

MO0000037, CA, Montreal, QC H2C 1H9, 1642 Boul Henri-Bourassa E

A TR T——— . .

Use the MAP Location Nos. number series for new location records.

[ 1 Summary. e

Geocode addresses and confirm latitude / longitude before using them in route - S = —

s €A, Manieal GC HEC 148, 16

calculation. = e :

Keep source links updated so master data changes can be traced back to Business )
Central records. = S

MAP Location Types Geocoded MAP Location

Maps & routing 19




MAPS & ROUTING

Distance Matrix and recalculation

Distance Matrix stores route distance and duration so planners can reuse known route results.

Recalculate after changes to

C o C €& Distance Matrix  Saved n]
® Shipper or consignee address / coordinates
pel + New E:Editlist [l Delete Category 5 More options [T
To
Fi Map Locati To Map Locati Country/... To Post
® Route stop order or route sequence L et b Dur.  Desrptor i Ty Gl Toadwe: oo Tarspor
- MO0000034 : M0000036 9500000 S5days Haven van Rotterd.. NL 3198 LK Europoort Rotterdam  OCEAN

® Carrier start/ end MAP Location
® Map provider or provider credentials
® Vehicle unit type or Azure routing profile

® Truck restrictions, hazmat rules, or avoid-toll policy

Distance Matrix records

Why it matters: distance and duration affect planning feasibility, carrier
cost comparison, route optimization, and driver/vehicle scheduling.

Maps & routing

)
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Master data that drives planning

Set up carriers, vehicles, drivers, routes, zones, time slots, logistic units, and product
attributes before planners use the workspaces.

In this section

Carrier, vehicle, driver records

Routes, route sequence, zones

Logistic units and product data

Delivery schedules and time slots

21



MASTER DATA

Carriers

A carrier can represent your own fleet organization, an external transport company, or a subcontracted carrier.

WHAT

i Dynamics 365 Business Central

Carrier records default values into Transport Orders and connect planning, carrier rates,

€& Carrier (TMS) Z = + 0] [= -
route points, scheduler behavior, and telematics setup.
points, ’ P CARRIER 1
4 Drivers 4 Vehicles 4 Carrier Rates More options [ ]
General Show more @ Summary Feien o
HOW No. CARRIER 1 Mode of Transport ROAD O etaie p Attachmerts )
Name DFG Transport Truckioad Shipping T...
Address Blocked Picture
Fill address and contact fields, link Source Type / Source No. to vendor, employee,
resource, or shipping agent when useful, then set defaults for vehicle, driver, unit type, and
City Email
route start/end MAP Locations. CountryRegion e
° Defaults °
Vehicle Vehicle Unit Type
Default Vehicle No. Default Unit Type
W H Y Defauit Vehicle Name Default Unit Type De...
A well-maintained carrier record reduces manual order entry and keeps own-fleet and hired-
Default Driver Name Start MAP Location N
carrier planning in one model. .
End MAP Location N...
Link >
Internet >

Use Block for Scheduling to remove a carrier from planning boards without deleting it.

Carrier card

Master data




MASTER DATA

Vehicles and compartments e

Vehicles define capacity, ownership, scheduling visibility, telematics mapping, and the way load percentage is calculated.

WHAT

i  Dynamics 365 Business Central

Maintain each owned or hired vehicle that planners assign to Transport Orders or Truck Load

& Unit Type Card /é\ = -+ o]

(&) + Saved o
Management slots. -
& TRK-R18T
[ ]
General Show more @ Summary Fees "
O
bescrpton Fesaste ) Flewre
) . . . ) ) Type of Loading Automatic SSCC Creat.. @
Set carrier, vehicle unit type, default driver, depot / MAP location, weight, volume, footage, S e e s
logistic-unit capacity, and scheduling flags. Add compartments when one vehicle can carry
Sepa rated ca rgo_ Configuration | = Newline 3 Delete Line [Ca=
4 ;R‘: o ”; N D.U; ;.UD Not ;(
WHY
Truck Load Management can only explain capacity, candidate fit, overload, and ) ’
compartment blockers when vehicle setup is complete. Contral)
Weight > =

Sizes > M| e

Capacity controls are only as accurate as vehicle and item data. e L,

Vehicle card with compartment setup

Master data




MASTER DATA

Drivers

Driver records connect people, default vehicles, scheduling conflicts, and execution requirements.

WHAT

Use driver cards when your company plans own-fleet work, requires drivers before release,
or wants driver-first planning and conflict control.

HOWwW

Assign carrier, default vehicle, contact data, license details, medical card, ADR certificate,
and scheduling flags. Block drivers that should not appear in planning.

WHY

Driver Load Management and release checks can detect double-booking, missing driver
assignment, and driver-to-vehicle issues before dispatch.

Default vehicle helps planners create consistent truck slots faster.

Master data

i Dynamics 365 Business Central

& Driver
4534-78564
& Telematics More options

General

@ Summary Freve ~

No. 4534-78564

Name Oleg Lobakov

Carrier

Full Name

Oleg Lobakov
(@) Details £ Attachments (0}

Picture

Carrier No. OWNLOGISTICS

Defaults >

Carrier Name

Own Logistics

° Personal Information >

Contact >

+180620571123

License >

Scheduler >

Driver card

24



MASTER DATA

Routes, Route Sequence, and Zones

Use route master data to group demand, filter planning views, and give optimization a practical starting point.

Setup object

Group demand, set default carrier / vehicle / driver, plan by route, and sort
resources.

Routes

Maintain the normal visit order for customers, vendors, locations, ship-to, or 0000 - Adatum Corporation

Route Sequence
a order addresses.

Represent service geography, depots, delivery areas, or geofences used in

zones planning and telematics.
e Route Sequenceis a planning aid, not a hard lock; planners can still adjust the final stop _—
order.

® Keep gapsin sequence numbers, such as 10, 20, 30, so new stops can be inserted later.

® Use Block for Scheduling on routes/resources that should not be shown in planning boards.




MASTER DATA

Delivery schedules and time slots

Time setup controls when requests should be planned and which truck / driver slots exist.

Setup logic

Dynamics 365 Business Central

& Truck Load Management  Saved 0o /7

Define a Default Schedule when customer or delivery workdays need a baseline

Filters
ca le n d ar Planning Date From 4/20/2026 Time Slot MORNING -
panming e T s oeset

Vehicle Unit Type

Create a Time Slot Profile that matches real loading / delivery windows, such as

° morn'ng, aftel’nOOI’], n|ght, Or rOUte WaVeS. 4 Previous Period [ SetPlanning Period P NextPeriod ¥ Cresteload G Show Selected Truck 38 Add to Selected Truck [CANRTS
T Time sce Veniciens ! enicle Nams Depot  Drverhiame s New Step i
. . . . B i Morning dispatch | DEMO04 Demo - 04 Depot Empty Plan Load _ a
° Set Truck Load Time Slot Profile on Shipper TMS Setup for Truck Load and Driver LT R |
LO a d M a n a ge m e nt . Morning dispatch | DEMOO7 Demo - 07 Empty Plan Load _
Merning dispatch | DEMOOS Demo - 08 Empty Plan Load -
Morning dispatch | IVECO Iveco John Robinsen Empty Plan Load _
. . . Morning dispatch | TEST2 Test vehicle Empty Plan Load _
° Use planning periods to keep request pools, truck slots, driver slots, and L T
. . Morning dispatch | V2 Truck 2 Empty Plan Load _
scheduler views aligned. Morning dizatcn | DEMO0: | Demo-04 | Depet bty lntesa
Merning dispatch | DEMOQS Demo - 05 Empty Plan Load -
Morning dispatch | DEMOO6 Demo - 06 Oleg Lobakov Empty Plan Load _
Meming dispatch | DEMOQ7 Deme - 07 Empty Plan Load -
Meming dispatch | DEMOO0S Demo - 08 Empty Plan Load -
Morninn dicnatrh | WO hiarn Inkn Bahincnn Frantu Plan Inad v
4 »
Eligible Transport Requests 1=
e som ronthe DM lanDme  UmswsOms  RoweNo  soeade  TnsportConamon:
— Blocked E TRO-242 4/20/2026  4/23/2026  4/23/2026 ROUTE] M1 Not Feod
Blocked TRO-243 4/20/2026  4/23/2026 4/23/2026 ROUTE] M1 Not Food

Poor time-slot setup usually appears as missing truck slots, candidates outside the tockea TRO-244  aawaEs aeiaes 4z ROUIEL I Not Faod
period, or release conflicts.

Truck Load Management uses time-slot profiles to create planning slots

Master data




MASTER DATA

Logistic Units, products, and packages

Use logistic-unit data when load planning must reason about pallets, boxes, containers, compartments, and vehicle unit types.

e Logistic Unit Types describe pallets, boxes, containers, vehicle unit types, or
compartments used in planning.

e Build Estimated Logistic Units can generate planning estimates when requests are
created from source documents.

Control Logistic Units uses the number of units as a capacity dimension.

gy 13

y b
e Vehicle Routing Profile Code on a unit type links equipment setup to Azure Maps truck- = |
aware routing.
e Keep item weight, volume, footage, package, and transport-condition attributes current
before enforcing capacity checks.
Logistic Unit Type Products / cargo master data

Master data
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Planning workspace setup

Choose how dispatchers should plan: from requests, truck slots, drivers, or a visual
timeline — all using the same Transport Request and Transport Order data.

In this section

Transport Request Load Planning

Truck Load Management

Driver Load Management

Visual Scheduler

28



PLANNING SETUP

Choose the planning view that matches the dispatcher question

You can configure several planning views; the right view depends on the operational question.

Planner question Best workspace Primary setup dependency

Which released requests still need a truck? Transport Request Load Planning Released requests; number series; carriers / vehicles / routes
What should this truck carry in this time slot? Truck Load Management Truck Load Time Slot Profile; vehicles; capacity controls
Which driver can take this work? Driver Load Management Drivers; default vehicles; time-slot profile

How does the plan look over time? Visual Scheduler Scheduler resources; planning period; sort / block flags




PLANNING SETUP

Transport Request Load Planning

Request-first planning works best when dispatchers start from the pool of released requests.

BEFORE

Transport Requests must be Released. Core setup must have Transport Request and
Transport Order number series. Create vehicles, carriers, routes, and compartments if your
planning process depends on them.

HOW

Set the planning period, select pending requests, choose an existing Transport Order /
compartment, or create a new Transport Order from selected requests.

WHY

This view is ideal for consolidating demand, moving requests between loads, and building
one load from many source documents.

Use this when planners think “requests first.”

Planning setup

i Dynamics 365 Business Central

< Load Management

2

=3

Month March | 03/01/26 - 03/31/26

4 Previous Period [ Set Planning Period

Pending Transport Requests

Planning

Na.t hen

- TRO-189 I 2/26/2026
TRO-133 3/9/2026
TRO-194 3/9/2026
TRO-245 3/31/2026

Load Date
3/2/2026
3/12/2026
3/11/2026

3/31/2026

b NextPeriod 4 AssigntoMew 3 Assign to Selected

Unioad Dare
3/24/2026
3/12/2026
3/11/2026

3/31/2026

Transport Order Planning

Fequest

- > D017

> DLV-022
> DLV-024
> DLV-025
> DLV-028
> DLV-029

DLV-032
> DLV-035

DLV-039
> DLV-043
> DLV-044
> DLV-047

DLV-049
> DLV-050

DLV-051
4

Route No.
ROUTE1

ROUTE1
ROUTE1

1 Creste Empty Transport Qrder &

Status

i Open

Open
Open
Open
Open
Open
Open
Released
Open
Open
Open
Open
Open
Open
Open

Transport Dlan
Conditions ~ Date

Frosen

Frosen

Frosen

ning

478/2024
479/2024
1/9/2026

1/9/2026

1/5/2026
2/4/2026

478/2024

478/2024

3/23/2026
3/31/2026

Frosen

Transport Request Load Planning worksheet

3/31/2026

Route No.

ROUTE1
ROUTE1

ROUTE2

Route  Delivery
sequence  Schedule

3 MT
MT
MT

Routs  Delvery
Sequence  Schedule

& Refresh

Total Gross
Weight

39.79

15

5

Planning
Base Date

[ Visuz! Scheduler

Total Volume

0

0
0
0

2 B

Transport
Conditions.
Not Food
Foad
Frosen

Foad

2 B

Shipper Name

va
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PLANNING SETUP

Truck Load Management

Truck-first planning builds loads by vehicle, planning date, and time slot.

Setup prerequisites

Dynamics 365 Business Central

& Truck Load Management  Saved 0o /7

® Set Truck Load Time Slot Profile on Shipper TMS Setup. s
Planning Date From 4/20/2026 Time Slot

Planning Date To 4/26/2028 Depot
Create vehicles with carrier, vehicle unit type, depot, capacity, and default driver when e carate
used.

4 Previous Period [ SetPlanning Period B NextPeriod ¥ Cresteload G Show Selected Truck 38 Add to Selected Truck [CaTS
. . . . . Blanning . Transpert
o Create drlverS |f Requ”-e Dnver Before Release is enabled' ] Time Sict Vericie No. T Vehicis Nams Depot  Drwver Nams seatus e Step N
> {  Meming dispatch | DEMO04 Demo - 04 Depot Empty Plan Load _ a
Merning dispatch | DEMOOS Demo - 05 Empty Plan Load _ '
Morning dispatch | DEMO06 Demo - 06 Empty Plan Load _
Morning dispatch | DEMOOT Demo - 07 Empty Plan Load _
® Release Transport Requests so they can appear as candidates. Moring dispacn | OEM00z | Dema-0a ey pentoaa
Morning dispatch | IVECO Iveco John Rebinson Empty Plan Load _
Merning dispatch | TEST2 Testvehicle Empty Plan Load _
Merning dispatch | V1 Truek 1 Empty Plan Load _
Configure capacity controls, compartments, and transportation conditions before go- ety [ Pantoad |
([ R R Merning dispatch | DEMO04 Demo - 04 Depot Empty Plan Load _
live if they are release blockers. Momig diszarcn | DEv00s | Demo-05 ey pian Loaa .
Morning dispatch | DEMOO6 Demo - 06 Oleg Lobakov Empty Plan Load _
Morning dispatch | DEMOQ7 Demo - 07 Empty Plan Load -
Morning dispatch | DEMOO0E Demo - 08 Empty Plan Load -
Marnina dicnateh | IWFRCO Inasrn Inkin Bahincan Frantu Dian Inad v
4 »
Eligible Transport Requests 1=
Eligibility Transport Planning Delivery _
. . > Blocked TRO-242 4/20/2026 4/23/2026 4/23/2026 ROUTET M1 Not Food
Main actions: Create Load > Add to Selected Truck > Open Transport stocres TRO2s  wapuse weimes spmic ROUT w1 Norrood
Blocked TRO-244 4/20/2026 4/23/2026  4/23/2026 ROUTET M1 Not Food

Order = Release Load.

Truck Load Management worksheet

Planning setup




PLANNING SETUP

Driver Load Management

Driver-first planning helps dispatchers keep drivers, vehicles, and linked loads aligned.

® Maintain driver cards with carrier and default vehicle.

Maintain vehicle cards so a driver slot can inherit the correct vehicle and capacity
context.

® Use the same Truck Load Time Slot Profile to align truck and driver slots.

Review assigned vehicle, linked Transport Order, load %, conflict count, and blocked
scheduling flags.

Resolve double booking, unavailable drivers, or driver-to-vehicle conflicts before
releasing the load.

Planning setup

Driver Load Management worksheet

Driver conflict details

s~ i

Y17 EEET BN R
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PLANNING SETUP

Visual Scheduler

Timeline planningis useful when the team needs to see demand and planned loads across a day, week, or month.

SETUP

Set scheduler time slots and maintain resources such as carriers, vehicles, drivers, routes,
consignees, shippers, and transport conditions. Use Scheduler Sort Order and Block for € s 7 & + 8 0=
Scheduling where available Month March | 03/01/26 - 03/31/26 | Planning by consignee

4 Previous Period [ Set Planning Period & NextPeriod [ ]GroupBy @@ Refresh 3 Settings

Week 10, March Week 11, March

e e

HOW St

Adatum Corporation

Choose the planning period and grouping dimension, then review, reschedule, or regroup PP
work directly from the timeline.

—
3
—
O

]

Transport Request: TRO-201
Consignee: Adatum Corporation
Status: Open

Transport Order: Not assigned
Load: 12.03.2026, 0200

Unload: 12.03.2026, 17:00

WHY

Route; ROUTE
Transport Conditions: Not Food
Weight: 3979

= Volume: 0

l

Visual scheduling helps planners spot timing gaps, overloaded periods, missing
assignments, and delivery-window problems faster than list pages.

Route FOUTEY

LV - Aguapanela

o
L - Aguapanela =

Use this when planners think “timeline first.”

Visual Scheduler timeline

Planning setup




PLANNING SETUP

Candidate reasons and release checks

The planning pages should explain why a request fits, needs review, or is blocked.

Common setup blockers

® No linked Transport Order, or the order is not Open.
® No Transport Requests on the selected load.

® Driverrequired by setup but missing on the order.

Candidate reasons b Vehicle, driver, or slot conflict exists.

® | oad exceeds weight, volume, footage, or logistic-unit capacity.

® Compartment or transportation-condition compatibility fails.

Make candidate reasons part of UAT: they prove that master
data and controls are configured correctly.

Slot status legend

Planning setup
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In this section

® (Carrier selection enablement

Carrier selection and freight cost
setup

Enable rate-driven carrier comparison and Business Central item-charge allocation only
. . q ® Transport charges and allocation
after carriers, rates, mappings, and item charges are ready.

® (Carrier rates

® Rate type mapping

35



FREIGHT COST

Carrier Selection setup

Carrier Selection compares available carriers and can create charge lines from the selected option.

Freight cost

Create carriers and maintain their addresses / route points.

Create carrier rates with geography, equipment, and rate details.

Create Carrier Rate Type Mapping so rate components become Business Central
item charges.

Turn on Carrier Selection Enabled in Shipper TMS Setup.

Turn on Auto Create Charge Line when selected rate options should create Transport
Charge lines automatically.

Carrier Selection settings on Shipper TMS Setup

Carrier Selection results

Shipper TMS Setup

me o logtc e o De

......

CRONUS UK Lid.

rer—
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FREIGHT COST

Carrier Rates

Carrier rates are the rate card data used for cost comparison and selected carrier options.

Maintain rate dimensions

® Carrier and rate type

® Origin/ destination geography, route, zone, or MAP Location constraints

Mode of transport, vehicle unit type, equipment, service window, or effective dates
where relevant

Carrier Rates

® Costamount, currency, minimums, distance or load-based rules

® Start/end MAP locations when carrier route points affect route cost or distance

Keep rates testable: use one simple lane first, then add geography and
constraints after the base flow works.

Geographic fields and rate constraints

Freight cost
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FREIGHT COST

Carrier Rate Type Mapping ¢

Mappings connect rate components to the Business Central item charges used in transport cost accounting.

Dynamics 365 Business Central

Concept Why it matters CRONUS UK Ltd. Finance Cash Management Sales Purchasing Shipper TMS ™S Shopify All Reports =
Carrier Rate Type Mapping: Al -~ & P B + New [ Delete M Edit List 2 ¥ = ¢ [
Carrler Rate Type T ftem Charge No. iem Charge Desaription
. . R ) Rate 8 P-ALLOWANCE Purchase Allowance
Rate Type Classifies carrier quote components such as freight, fuel, handling, Lo e S —
Waiting, or accessorial cost. Unlcad S-ALLOWANCE Sales Allowance
Return 1B-FREIGHT Freight Charge (JB-Spedition)
Flat Fee S-ALLOWANCE Sales Allowance
The Business Central object used to allocate freight cost to transported
Item Charge . .
item lines.
. Uses the mapping to create Transport Charge lines when a carrier option is
Auto Create Charge Line selected pping P g P

e Carrier Selection readiness checks require at least one mapping when Carrier Selection is
enabled.

e Change mappings when finance changes which item charges represent freight cost
components.




FREIGHT COST

Transport Charges and allocation defaults

Shipper TMS uses Business Central item charges to allocate freight cost back to transported source documents.

Create Business Central Item Charges for freight-related costs.

Use Carrier Rate Type Mapping when carrier-rate components should create charge lines
automatically.

Set Default Charge Assignment Type for distributing carrier charges across orders /
requests.

Set Default Item Charge Assignment Type for distributing cost within order item lines. % - 5

During processing, link carrier purchase invoice item-charge lines to the Transport Order,
then assign cost by distance, weight, volume, units, equally, or manual rules.

]

Transport Charges Charge allocation lines

Freight cost
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Execution, warehouse, reports, and
integrations

Complete the operational layer after planning and freight-cost setup are stable.

In this section

® \Warehouse document creation
® Reports and CMR numbering
® Proof of delivery and history

® Telematics and APl access

40



EXECUTION SETUP

.I
Warehouse document creation ¢

Transport Orders can create Business Central warehouse documents when the location setup requires warehouse handling.

Prerequisites

Transport Order must be Released.

e Outbound shipment: shipper is a Business Central location that requires shipment
handling. -

e Inbound receipt: consignee is a Business Central location that requires receipt = _ j o= = : j o=
handling. = = — 7 = = —

Source lines must still be eligible for warehouse shipment or warehouse receipt. Y K B C 9

Existing warehouse documents are opened instead of duplicated.

i

Transport Order remains the transport document; warehouse shipment
/ receipt remains the warehouse execution document.

Warehouse document actions Created warehouse document

Execution setup 41




EXECUTION SETUP

Reports, CMR, and print-ready documents

Set document numbers and report defaults so dispatch paperwork is available at release time.

Dynamics 365 Business Central

Setup action / field Purpose

< Transport Order \(f)\ & + il  saved o
DLV-020
Home Prepare Route Warehouse Print Other Telematics More options. (i ]
CMR NOS. Number CMR documents printed from Transport Orders. 7€|Lnadu‘g Manifest |~ W Packing List ¥ Bill OfLading ¥ Delivery Note ¥ Summary Delivery Notes ¥ Returns ¥ CMR Blank =
Schedule Status Open
bacument Date Veticle Name [ owwe
No. of Drops 1
Restore standard report selection setup after installation or Foue o Vehiele Tree Compartments 0/2 o3ded
Set defaUlt reports d Carrier Vehicle Type Descript... Truck & Trailer
upgrade. Weight
Carrier Name Transport Gonditions Capacty 2000000
Loaded 211.05
prver Name Available 1978525
Load % 1.1
. . . Separate Delivery Note By Drop output by cargo condition when ° Vehicle Compartments | (3 Load Distribution e © volume °
Split Delivery Note by Transport Condition P Y y pi P v carg Copacty 000
paperwork should not be combined. [ Losces 0.0
Code T Description Weight  Intemal Volume  Transport Conditions Available 200
= SEMITRAIL.. : Semi-trailer 15,000.00 0.00 Load % 00
TRAILER Trailer 5,000.00 0.00
4 >
8 R 8 = = Route St d Acti >
® Validate print actions with real source-document examples before go-live. oule Topr ane o
Totals > 18587 | 2 hours 44 minutes
° Review whether condition-specific delivery notes are required for frozen, ambient,
hazmat, or other separated cargo. Charges  Merase  pucrsse Swe  Assgument  Functons e @

-




EXECUTION SETUP

Execution facts, PoD evidence, and posted history

Posted Transport Orders preserve route, resources, charges, execution entries, and proof attachments.

CRONUS UK Ltd ce  Cash Manageme Swer  Purchasing - ShipperTh ss shopi = (B

=y : Configure before testing PoD

® Enable Proof of Delivery in Shipper TMS Setup.

Create a Transport Execution Status Profile with operational execution
states.

® Decide whichroles or integrations create execution entries.

Execution entry with proof attachment

® Testattachments, signatures, coordinates, and exception notes if used.

Post a test Transport Order and confirm execution history remains
. available in posted records.

<<<<<<<<<<<<

Posted Transport Order

Execution setup 43



TELEMATICS

Telematics provider setup

Connect Business Central dispatch with Geotab, Samsara, or Webfleet when fleet visibility is required.

Telematics

Search for Telematics Setup and create a setup record.

Fill Code, Description, Provider, and Enabled when ready.

Enter provider connection fields such as Base URL, Account ID, Database Name, User
Name, and secret/token.

Turn on the sync streams your company uses: vehicles, drivers, zones, positions, trips,
routes / dispatches, assets, HOS / ELD, events, diagnostics, fuel, or sensors.

Test the connection and review the log before assigning the setup to carriers.

&

GEQTABDEMO
Fiom Dt Bomeow Brmrmors Obemaraiees | hevem s

uuuuu

Telematics Setup card

oo e

GEQTABDEMO
Fiom Dt Bomeow Brmrmors Obemaraiees | hevem s

uuuuu

oo e

Provider connection fields
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TELEMATICS

Telematics entity mapping

Mapping connects provider vehicles, drivers, zones, and map locations to internal Shipper TMS records.

Provider entity Internal record
CRONUS UK Ltd. < Finance Cash Management sales Purchasing Shipper TMS ™S shopify~ > =
Telematics Entity Mappings:  All »~ Gv O © + New [l Delete [ Edit List ~ 2 v =~ 0

Vehicle Vehicle e .
GEOTABDEMQ : Vehicle b1 Demo - 01 M 73110585  {bcb38478-191F-1111-8340-70... 3/31/2026 7:2
GEOTABDEMO Vehicle b2 Demo - 02 vz 73110585 {508e2a82-1911-f111-8340-70... 3/31/2026 T:2
'GECTABDEMO Vehicle b3 Demo - 03 IVECO 73110585  [b23572b4-2901-F111-8405-60... 3/31/2026 T:2
'GECTABDEMO Vehicle be Demo - 04 DEMO04 73110585  {65b061e3-242d-f111-bec2-Tc... 3/31/2026 7:2
D rive r D rive r GEQTABDEMO Venicle bs Demo - 05 DEMOO0S 73110585  (66b0G1€3-2420-f111-bec2-Tc... 3/31/2026 T:2
‘GEOTABDEMO Vehicle bé Demo - ¢ DEMO0E 73110585  (67b061e3-242d-f111-bec2-Tc... 3/31/2026 7:2
GEOTABDEMO Vehicle b7 Demo - DEMOOT 73110585 {38b79006-342d-111-bec2-60. 3/31/2026 T:2
'GECTABDEMO Vehicle b8 Demo - DEMO08 73110585  [fe1968fe-332d-f111-bec2-604... 3/31/2026 T:2
‘GEOTABDEMO Vehicle bg Demo - 0 {DO0O000Q-000( 0000-00... 3/31/2026 7:2
Zone / geofence Zone . P
‘GEOTABDEMO Vehicle bA Demo - 10 0  {DO00000Q-0000-0000-0000-00... 3/31/2026 T:2
‘GEOTABDEMO Trip. b1l b1l 0 {DO00000Q-000( 0000-00... 3/20/2026 1:0
‘GEQTABDEMO Trip. b12 b12 0 [DODO000D-0000-0000-0000-00... 3/20/2026 1:0
'GECTABDEMO Trip b13 B13 0 (DODODO0D-0000-0f 0000-00... 3/20/2026 1:0
StOp / location MAP Location GECTABDEMO Trip b4 b2 0 {DD0DODDO-00D! 0000-00.. 3/20/£2026 1:0
‘GEOTABDEMO Trip. b13 13 0 {DO0O000Q-000( -0000-00... 3/20/2026 1:0
'GECTABDEMO Trip b16 b16 0 [DODODO0D-000! 0000-00... 3/20/2026 1:0
‘GEQTABDEMO Trip. b18 b18 0 [DODOD00D-0000-0000-0000-02. 3/20/2026 1:0
'GECTABDEMO Trip b13 B19 0 [DODOD00D-000! 3/20/2026 1:0
. . . ‘GEOTABDEMO Trip. b1a B1A 0 3/20/2026 1:0
® Sync provider master data first, then map each external ID to the correct internalrecord. oo o oosonmnonn
'GECTABDEMO Trip b4058 b4058 0 [DODODO0D-000! 3/20/2026 1:0
'GECTABDEMO Trip b4059 b4059 0 [DODODO0D-000! 3/20/2026 1:0
® Carrier card » Telematics Setup Code connects a carrier to a provider account. om0 W baosa bt0sa 0 oonn0oo.ooo a0r20es 0
‘GEOTABDEMO Trip. b405E 405 0 {DO0O000Q-000( 3/20/2026 1:0
GEOTABDEMO Trip b405C b405C 0 3/20/2026 10w

® Avoid duplicate mappings for the same setup and entity type. ‘ ’

® Keep blocked vehicles and drivers out of dispatch tests.




TELEMATICS

Telematics dispatch, sync, and logs

Publish Transport Orders to the provider, then review dispatch status and inbound facts.

Confirm the carrier has a Telematics Setup Code.

Confirm the setup is enabled and credentials are valid.

Confirm vehicle and driver mappings exist when the provider requires them.

Open the Transport Order and choose Publish to Telematics.

Review Telematics Dispatches, Log Entries, Inbound Messages, Sync States, and Sync
Locks when troubleshooting.

Common fixes: credentials, entity mappings, route stop addresses,
provider webhook registration, or stale sync locks.

Dispatch log Inbound messages

Telematics




INTEGRATIONS

APl and integration setup

Use Business Central APl pages for external systems, carrier portals, mobile apps, or reporting integrations.

API identity Value
Publisher extensionslab
APl group stms

Version v1.0

Permission sets

® Shipper TMS - API for general integration accounts.
® Shipper TMS - Tel. API for telematics webhooks and provider data exchange.
® Shipper TMS - Tel. Admin API for provider administration actions only.

® Use Microsoft Entra ID / OAuth 2.0 and keep service-account permissions minimal.

Integrations
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VALIDATION

End-to-end validation script

Run a dry test before go-live so setup gaps appear while the team can still adjust configuration.

o N - N - N - N - N -

Plan load Route & cost

Check setup Geocode Create request Release request

No blockers MAP Location Sales/ purchase / transfer Planning date ok

Expected result

® No setup validation error appears.

® Testdocuments receive numbers from the configured series.
® Distance and duration update after routing actions.

® Planning page shows requests / slots in the expected period.

® Release blocks only the business issues you intentionally configured.

Posted history, charges, warehouse docs, reports, PoD, and telematics logs appear when
those features are in scope.

Validation

Workspace used Distance/ carrier / charge

i Dynamics 365 Business Central

. @

Release order

No conflicts

. @

Execute & post

PoD / history

& Transport Order

DLV-014

Home Prepare Route Warehouse Print  Other Telematics

More options

General how mors
Schedule status Open
Delivery Schedule MONDAY Vehicle
Document Date 12016/2025 Vehicle Name
Route No, ROUTEZ vehicle Type
Carrier Vehicle Type Descript...
Carrier Name Transtresn Transport Conditions
Driver Name
° Route Stops and Actions | = ES L] ¥ Move Down (G =]

Sequence Acgon Nore
> 1 | om0

200 LoAD

00 loan

w0 unioso

500 UNLOAD

w0 unoaD

« CE—

Totals >

Waypaint No.
M0000041
MO0000041
M0000041
M0000042
M0000039
M0000040

Post
Address  coge  City

Waypoint Description
Warenouse in Montreal
Warenouse in Montreal
Warenouse in Montreal
Village ces Valeurs
IGA Ltd

Central Warehouse

000

Charges >

Additional >

Transport Order route and assignments

@ summary oo

Load Summary

Overview
No. of Drops
Compartments

Weight
Capacity
Loaded
Available
Losa %

Volume
Capacity
Loaded
Available
Load %

3
No compartments configured

0.00
1,072.50
0.00

00

0.00
0.00
0.00

00
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VALIDATION

Troubleshooting matrix

Most setup issues show up as missing records, missing provider credentials, or mismatched planning controls.

Symptom First things to check

Transport Request / Order cannot be created Number series, source document status, planning date, permissions, license.

Distance or route does not update Map provider selection, key, coordinates, distance matrix, route stop order.

Truck slots are missing Planning period, Truck Load Time Slot Profile, vehicles, depot, filters, blocked scheduling.
Candidate is blocked Capacity data, conditions, compartments, time slot, route, driver, vehicle availability.
Carrier Selection does not show options Carrier Selection Enabled, carrier rates, rate type mapping, geography, map locations.
Charge line not created Auto Create Charge Line, Carrier Rate Type Mapping, Business Central item charge.
Telematics publish fails Carrier setup code, enabled provider setup, credentials, mappings, route stops, logs.

Ownership tip: assign one setup owner for master data, one for planning controls, one for finance / charges, and one for maps / telematics
credentials.

Validation 49




G EXTENSIONS-LAB | SHIPPER TMS

Business Central

Shipper TMS

Shipper TMS Workflow

» completed transport ex

Ready for planning

A Shipper TMS setup is complete when Transport Requests can be
created, Transport Orders can be planned, routed, costed, released,
executed, and posted without setup blockers.

Transport ¥ Posted
Order Exeoution History

Transport

Document Request Panning

Core setup sequence

Access » Core setup » Maps > Master data > Planning - Freight
cost » Execution > Validation

Thank you
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